Business Process Management and Middleware

AN IDC CONTINUOUS INTELLIGENCE SERVICE

Business process management (BPM) is a discipline that helps enterprises identify, measure and improve
their processes. Middleware consists of the tools and platforms enterprises use to automate their activities
and processes to operate more effectively and to be more agile. Business Process Management and
Middleware looks at the business of this fast-growing area of technology by analyzing the core technologies,
trends and user requirements in addition to sizing the various market segments in detail. Coverage includes
use of middleware to improve internal processes in addition to multi-enterprise approaches to integration and

process automation.

Markets Covered

o Software used by enterprises to support their business process .
management efforts .
¢ Application server middleware including application server
software platforms, transaction processing middleware, and
extreme transaction processing .
e Business-to-business middleware, including value-added
networks, SaaS offerings, and B2B hubs, along with managed
file transfer software

Enterprise service bus (ESB) and connectivity middleware
Event-driven middleware, including message-oriented
middleware, complex event processing, and business activity
monitoring

Process automation middleware including BPM suites, straight-
through-processing and industry-specific process automation

Subjects Analyzed

¢ Quarterly review of key wins by middleware market .
e Primary research and trends covering why buyers purchase
from one vendor as opposed to others across different .
middleware segments .
e Market sizing and forecasts
o Key technology trends including application server virtualization,
middleware and BPM SaaS, event-driven architectures, .
progress of SOA middleware tools, and impact of open source
in the market

Private vendors, their progress, and how they are forcing
change across the industry

Vendors and tools from emerging markets

Emerging functionality, such as the enablement of dynamic
decision making within an application and situational decision-
making within process automation

Acquisitions and strategic partnerships and how they impact the
competitive landscape

Key Questions Answered

1. How will vendors differentiate in the face of intense 3.

competition in key middleware markets?

2. What are customers looking for when they make middleware 4.

purchasing decisions?

How is BPM evolving as the market evolves from emerging to
reach a level of maturity?

How is the battle between .NET and JEE shaping up?
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Companies Analyzed

IDC's Business Process Management and Middleware service examines the strategies, market positioning, and future direction of more
than 100 providers in the BPM and application deployment markets, including:

ACI Worldwide, Action Technologies, Adobe, Aleri, Appian,
Autonomy, Axway, Azul, Coral8, Extol, Fiorano, Fujitsu, Global
360, GXS, Handysoft, Hitachi, IBM, IDS Scheer, Information
Builders, Inovis, Kabira, Lombardi, MessageWay, Metastorm,
Microsoft, Oracle, Open Connect, OpenSpan, Pegasystems,

Primeur, Proginet, Progress Software, Quovadx, Red Hat,
RepliWeb, RTI, SAP, Savvion, Sterling Commerce, Software AG,
Streambase, Sun Microsystems, SWIFT, TIBCO, Ultimus, and
Vitria.

Core Research

This service focuses on the following core research. In addition to the insight provided in this service, IDC may conduct additional
research on specific topics, or emerging market segments, via research offerings that require additional IDC funding and client

investment.

Forecast and Vendor Shares for Application Deployment
Software and Submarkets, Including Integration Servers,
Application Servers, and Messaging-Oriented Middleware
This document forecasts and provides vendor shares for
application deployment software and its major submarkets.
Forecast and Vendor Shares for Business Process
Management

This study forecasts and provides vendor shares for business
process management software by region and operating
environment.

Analysis of the Emerging Application Deployment Road Map
This study examines existing products and features by the various
competitors to determine what a best-of-breed deployment
platform looks like and how it may change over the next few years.

Comparison of Standalone BPM with BPM That Is Becoming
Part of the Application Deployment Stack

As deployment platform vendors integrate BPM into their stack, we
will look at how that compares with the existing offerings from
classic BPM vendors.

Overviews of Complex Event Processing Software and Other
Emerging Integration Technologies

This study examines the emerging technologies surrounding event
processing and correlation software, analyzes competition,
provides a preliminary forecast, and provides market opportunity
sizing by vertical markets.

Profiles of the Leading Vendors and Emerging Leaders in
Both Application Deployment and BPM

In this document, several vendors will be profiled, examining their
performance in the deployment platform market.

A Complete Intelligence Solution

IDC offers a complete market intelligence solution customized to meet your business requirements. The array of products and services

available to you includes:

The opportunity to have your specific questions answered
through personal interaction with industry experts who cover the
topics and markets in your service

Around-the-clock access to our market intelligence on idc.com,
IDC's personalized Web experience

A view of the market's future with 12 months of continuous
intelligence about its direction and the reasons behind it, along
with actionable advice for taking advantage of existing and
emerging opportunities

Special client discount pricing on purchases of research from
other services

e Complimentary admission to IDC's annual Directions
conference, where you'll hear our latest forecasts and network
with IDC analysts and other industry professionals

o Complimentary invitations to monthly executive telebriefings,
interactive forums designed to provide you with insights about
research and strategies directly from IDC analysts

To find out how our flexible packaging options can meet your
specific business needs, please contact your IDC sales executive.

IDC's Investment Philosophy

As a privately held company, IDC believes that our customers are our primary constituency. A large percentage of every revenue dollar is
reinvested back into our products, including more analysts, more geographic coverage, and extensive primary research.

Our steady growth over the past 10-plus years reflects our commitment to investing in our customers.

FOR MORE INFORMATION, VISIT US AT WWW.IDC.COM.

IDC is the premier global provider of market intelligence, advisory services, and events for the information
technology, telecommunications, and consumer technology markets. IDC helps IT professionals, business
executives, and the investment community make fact-based decisions on technology purchases and business
strategy. More than 1,000 IDC analysts provide global, regional, and local expertise on technology and industry
opportunities and trends in over 110 countries worldwide. For more than 43 years, IDC has provided strategic
insights to help our clients achieve their key business objectives. IDC is a subsidiary of IDG, the world's leading
technology media, research, and events company. You can learn more about IDC by visiting www.idc.com.
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